
                     
  

 

 

 

The individuals who fulfill the below basic-eligibility criteria may apply for the following position based in Karachi: 

01 Position / Job Title Wing Head – Microsoft Administration & Systems Support (VP / SVP) 

 

 

Reporting to Divisional Head – IT Infrastructure 

Educational / 
Professional 
Qualification 

• Minimum Bachelor’s degree in IT / Computer Science / Engineering and / or Graduation 
with a Master’s degree in IT / Computer Science or equivalent, from a local or international 
university / college / institute recognized by the HEC  

• Candidates with professional certification(s), like Microsoft Windows, VMware, Microsoft 
Hyper-V, Microsoft Azure etc. will be preferred 

Experience 

• Minimum 08 years of IT experience in 24/7 high availability multi-site production 
environment, with an understanding of Microsoft Active Directory and / or Exchange and / 
or System Center Products  and / or  VMware ESXi / vSphere and / or vRealize Operations 
and Automation and / or Endpoint Protection Solution and / or  Patching  and / or Servers’ 
Administration and support services 

Other Skills / Expertise 
/ Knowledge Required   

• Ability to work within a cohesive, high-performing, and close-knit team 

• Excellent in-depth analysis, problem-solving and leadership skills 

• Passion to learn, grow, succeed, and be challenged 

• Extensive expertise in disaster recovery architecture and operations, including storage area 
network and redundant highly available servers 

• Ability to work in fast-pace and dead-line driven environment  

Outline of Main Duties 
/ Responsibilities 

• To lead the Microsoft Administration strategy and support its operational execution 

• To plan, lead and execute projects, including procurement  

• To identify opportunities for automation, cost savings and service quality improvements 

• To provide system services vision, enable innovation and seek to leverage IT trends that can 
create business values that are consistent with the Bank’s requirements and expectations 

• To participate in the formulation of the Bank’s enterprise architecture and business system 
plans; assessing cost, feasibility and ensure that the plan is aligned with and supports the 
strategic goals of the Bank 

• To perform complex infrastructure implementation, system upgrades and operational 
troubleshooting 

• To lead delivery of 24/7 service operations and KPI compliance 

• To perform any other assignment as assigned by the supervisor(s) 

 


