
                     
  

 

 

 

“The Nation’s Bank”, National Bank of Pakistan aims to support the financial well-being of the Nation along with enabling 
sustainable growth and inclusive development through its wide local and international network of branches. Being one of the 
leading and largest banks of Pakistan, National Bank of Pakistan is contributing significantly towards socioeconomic growth in the 
country with an objective to transform the institution into a future-fit, agile and sustainable Bank.  
 
In line with our strategy, the Bank is looking for talented, dedicated and experienced professional(s) for the following position in 
the area of Information Technology based in Karachi. 
 
The individuals who fulfill the below basic-eligibility criteria may apply for the following position: 

01 Position / Job Title Unit Head – CBA Technology (AVP / VP) 

 

 

Reporting to Wing Head – CBA Technology 

Educational / 
Professional 
Qualification 

 Minimum Bachelor’s degree in IT / Computer Science / Engineering or equivalent from a 
local or international university / college / institute recognized by the HEC 

 Candidates having a Master’s degree in IT / Computer Science / Engineering or 
equivalent and / or relevant certification(s) will be preferred 

Experience 
 Minimum 06 years of experience in the field of IT, out of which 03 years of experience in 

architecture / design and / or implementation of Core Banking solutions and / or FIS 
Profile Core Banking, preferably in Bank(s) 

Other Skills / Expertise / 
Knowledge Required 

 Expertise in implementing Core Banking System(s) and conducting detailed technical 
analysis 

 Excellent written and verbal communication skills, with the ability to convey technical 
concepts effectively to diverse audiences across the organization, including executives, 
management, and technical teams 

 Ability to share relevant technical and industry knowledge with team members to 
enhance collective expertise and performance 

 Strong understanding of project standards and documentation requirements, including 
timelines, status / risk / issue reporting, exception handling, and project sign-offs 

 Exceptional analytical, decision-making, problem-solving, teamwork, and time 
management skills 

 Proficient in Microsoft Office suite (Outlook, Excel, Word, and PowerPoint) 

 Expertise in VMware technologies, including deploying, configuring, and cloning virtual 
machines 

 Proficiency in database technologies (Oracle, DB2, SQL Server), including database 
design, development, migration, and troubleshooting of technical issues 

Outline of Main Duties / 
Responsibilities 

 To ensure that projects, problems, service requests, and escalations are managed in 
accordance with defined policies, processes, procedures, and Service Level Agreements 
(SLAs) 

 To manage and prioritize the design, implementation, maintenance of the Core Banking 
System and other integrated applications 

 To provide support and guidance on Core Banking Application Security and Governance, 
ensuring the efficiency and effectiveness of Core Banking Technology Applications 
(systems, people, policies, controls, and procedures) in protection against data loss, 
corruption, and unauthorized access 

 To develop, implement, and execute detailed Disaster Recovery (DR) plans and 
procedures for Core Banking and other critical business applications 

 To analyze and review the design and planning of application projects in line with the 
Bank’s requirements, providing essential input to the change approval process to 
support informed decision-making 

 To effectively communicate with and manage expectations of internal and external 
customers and other stakeholders influencing performance outcomes 

 To promote open communication, teamwork, and trust across teams, fostering a 
customer service–oriented culture 



                     
  

 

 

 

 To monitor, manage, and resolve service user complaints to maintain the highest 
standards of service quality 

 To oversee and ensure that application architecture designs and deployed solutions align 
with the Enterprise Architecture standards 

 To provide expert guidance on business process analysis, design, and service delivery, 
particularly in leveraging data, trends, and emerging technologies 

 To participate in discussions, manage conflict resolution, track deliverables, monitor 
progress, and escalate issues as required 

 To lead and manage the team by allocating tasks, monitoring performance, reviewing 
outputs, resolving issues, and coordinating with internal and external entities to ensure 
timely and optimal project delivery 

 To perform any other assignments as assigned by the supervisor(s) 

Assessment  
Interview(s) 

Only shortlisted candidates strictly meeting the above-mentioned basic eligibility criteria will 

be invited for panel interview(s). 

Employment Type 

The employment will be on contractual basis, for three years which may be renewed on 

discretion of the Management. Selected candidates will be offered compensation package and 

other benefits as per Bank’s policy / rules. 

 
Interested candidates may visit the website www.sidathyder.com.pk/careers and apply online within 10 working days from the 

date of publication of this advertisement as per given instructions. 
 

Applications received after due date will not be considered in any case. No TA / DA will be admissible for interview. 
 

National Bank of Pakistan is an equal opportunity employer and welcomes applications from all qualified individuals, 
regardless of gender, religion, or disability. 


