
                     
  

 

 

 

“The Nation’s Bank”, National Bank of Pakistan aims to support the financial well-being of the Nation along with enabling 
sustainable growth and inclusive development through its wide local and international network of branches. Being one of the 
leading and largest banks of Pakistan, National Bank of Pakistan is contributing significantly towards socioeconomic growth in the 
country with an objective to transform the institution into a future-fit, agile and sustainable Bank.  
 
In line with our strategy, the Bank is looking for talented, dedicated and experienced professional(s) for the following position in 
the area of Information Technology based in Karachi. 
 
The individuals who fulfill the below basic-eligibility criteria may apply for the following position: 

02 Position / Job Title Senior Process Analyst (OG-I / AVP) 

 

 

Reporting to Unit Head - Process Automation 

Educational / 
Professional 
Qualification 

 Minimum Bachelor’s degree in IT / Computer Science / Engineering or equivalent and / 
or Graduation with a Master’s degree in IT / Computer Science or equivalent from a local 
or international university / college / institute recognized by the HEC 

 Candidates having relevant certifications will be preferred 

Experience 

 Minimum of 4 years of experience in the field of IT, out of which at least 02 years of 
experience as Business Analyst and / or System Analyst and / or Process Analyst and / or 
Analyst Programmer and / or in Software Engineering or development 

 Candidates having knowledge and understanding of Process Automation and Product 
Development will be given preference 

Other Skills / Expertise / 
Knowledge Required 

 Strong analytical, planning & organizational skills: Demonstrated ability in analytical 
thinking, time management, and conceptual problem-solving 

 Effective communication & stakeholder engagement: Proven communication, 
interpersonal, and documentation skills, with the ability to influence and collaborate 
with stakeholders 

 Business & technical translation: Skilled at understanding business requirements and 
converting them into technical specifications and process flows 

 Proficiency in tools & reporting: Experienced in Microsoft Office applications with a track 
record of creating detailed reports and delivering impactful presentations 

Outline of Main Duties / 
Responsibilities 

 To be able to evaluate business processes, anticipating business requirements, 
uncovering the areas for improvement, and designing their solutions 

 To be able to lead ongoing reviews of business processes and developing optimization 
strategies 

 To stay up to date on the latest process and IT advancements to automate and 
modernize systems 

 To be able to conduct meetings for presenting and sharing ideas and findings with 
stakeholders 

 To be able to perform requirement analysis, document and communicate the results of 
the efforts  

 To effectively communicate insights and plans to cross-functional team members, 
management, and other stakeholders  

 To be able to gather critical information from meetings with various stakeholders and 
producing useful reports 

 To work closely with business users, technical teams, and managerial staff 

 To ensure solutions meet business needs and requirements 

 To be able to manage and perform user acceptance testing 

 To manage projects, developing project plans, and monitoring performance 

 To prioritize initiatives based on business needs and requirements 

 To monitor deliverables and ensure timely completion of projects 

 To be able to take responsibility of the success of a product, so the product and solution 
can meet automation requirements and goals  

 To be able to work closely with business / process analysts, software developers and 



                     
  

 

 

 

project coordinator to deliver automation tasks within timelines and with ensured 
quality  

 To be able to work with all relevant stakeholders in decision-making processes during the 
project phases 

 To perform any other assignment as assigned by the supervisor(s) 
 

Assessment Test /  
Interview(s) 

Only shortlisted candidates strictly meeting the above-mentioned basic eligibility criteria will 

be invited for test and / or panel interview(s). 

Employment Type 

The employment will be on contractual basis, for three years which may be renewed on 

discretion of the Management. Selected candidates will be offered compensation package and 

other benefits as per Bank’s policy / rules. 

 
Interested candidates may visit the website www.sidathyder.com.pk/careers and apply online within 10 working days from the 

date of publication of this advertisement as per given instructions. 
 

Applications received after due date will not be considered in any case. No TA / DA will be admissible for test / interview. 
 

National Bank of Pakistan is an equal opportunity employer and welcomes applications from all qualified individuals, 
regardless of gender, religion, or disability. 


