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Sidat Hyder — General Insurance System (GIS)

Sidat Hyder — General Insurance System
(GIS) is a suite of modules providing complete
solution for general insurance administration,
alongwith maintaining relevant accounting
information and fulfilling the management’s
requirements by generating Management

Information Reports.

The solution has been developed using state-
of-the-art technology and runs on a variety
of technological platforms. It has been
designed for usability across both the
company’s intranet as well as over the
Internet, according to the deployment suitable

with the organization.

Sidat Hyder — General Insurance System
(GIS) in its present state is a result of years
of efforts put into the product by our business
consulting and software development experts
and incorporates feedback from previous
systems by our valued customers.

Focused to serve as the technology partner
for our customers, we maintain dedicated
development and support teams to deliver
powerful functionality for current needs, while
providing solid platform for future ones. Our
business solutions are there to grow with
your business needs.

This version was developed | Version 1

in late 80’s for IBM AS/400.
This was developed under
FoxPro in late 80’s for PC

environment using LAN.

Enhanced version of Version 3
Version 2, developed in mid

90's. This version is based

on Client/Server Technology

with option of Sybase SQL
Anywhere/MS SQL Server

2000 as back end and

PowerBuilder as

development tool.

Version 4
(Latest
Version)

This was developed by using
the power of Internet
technology to offer on-line
quotations, policy services,
claims, intimations etc. The
system has been developed
on J2EE standards (browser
— based application) using
JavaScript and HTML as the
front end tool and Oracle
10g, DB2 & MS SQL Server
can be used as backend

database engines.



The system has the following features:

Product Configuration:

Provides user-defined product definitions
which include business class, risks/ perils,
discounts, charges, clauses and warranties
flexible enough to cater expansion and

modification with new insurance practices.

Easy to use:

The forms are dynamic and colorful, having
been designed to follow a logical workflow.
Pop-up windows are available to select the
desired code rather than having to remember
them. Buttons and dialog boxes are available
for easy navigation. This Graphical User
Interface (GUI) makes the software easy to
use, reducing training costs and increasing

user performance.

Parameterization:

The system is highly parameterized and uses
a product definition concept. All entities like
currencies, branches, locations etc. are

parameter driven.

Data Integrity:
In order to reduce data entry errors and
ensure data integrity, data entered by the

users is validated by the system against a

set of parameters or default values, which
are set up at the time of system installation
or configuration. The suite is a set of
integrated modules and therefore provides
a single point for data entry, preventing
duplication of data between different

modules/departments.

Security- Provides Multilevel
Authorization:

Each user is assigned a user-id, password
and security-level having a well-defined
personal menu. When the user commits a
transaction, the system checks his/her
authority level and also saves the user-id and
date/time as a part of transaction. Similarly,
when users log into the system their
personalized menu appears on the screen,
thereby restricting their access to functions

relevant to their work.

Audit Trail:

The system maintains an audit trail for each
transaction being created or updated. For
this purpose, the system records transaction
reference number, user-id, date and time as

a part of each transaction.

Accounting Interface:
Provides the user an interface to set standard
debit/credit entries (vouchers) against each

type of transaction. The system at the time



of transaction entry within any of its modules

generates vouchers automatically by referring Sidat Hyder — General Insurance System (GIS)

to the set up entries. These vouchers are comprises three sets of shells, each of which

then transferred to their respective General contains a number of modules and functions.

Features

*Product Configuration
* Easy to use

* Data Integrated

* Multilevel Security

* Audit Trail

* Accounting Interface
* Multicurrency

* Multi Branch

* Excel Interface

* Multiple Platforms

Ledger Accounts.

Multi-Currency:

The system deals with multiple currencies,
maintaining exchange rates with respect to
different foreign currencies on a daily basis
for different rate-types (e.g. spot selling, etc.).

Multi Branch:

The system is designed around a multi-
branch environment, with the facility to
consolidate data at regional or head office
level.

Excel Interface:

Excel interface is used for producing both
MIS reports and financial statements subject
to the acquisition of the complete SHMA
Accounting System

Multiple Platforms:

The system is capable of running under
Windows as well as Linux/Unix environment.
The system is designed to work with different
database engines. Presently, the system
supports Oracle 8i or above, DB2 & MS SQL
Server.

Centralized & Distributed Environment:
The system is capable to running in both
centralized and distributed environments.

Below is a brief description of these shells:

Global Application Shell
Parameter Management Layer
Security Management Layer
Transaction Routing Layer

Transaction Audit Layer

General Insurance Application Shell
Product Configuration Module
Quotation Module

Underwriting Module

Re-insurance Module

Claim Processing Module

Supporting Application Shell
MIS Reporting Module
Accounting Module

Document Imaging






